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Wells Branch Community Library District
15001 Wells Port Drive
Austin, Texas 78728
(512) 989-3188
staff@wblibrary.org

Library Hours
Monday – Thursday 10AM-8PM
Friday – Saturday 10AM-6PM
Sunday 1PM-6PM
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President
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Jennifer Klein
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Elizabeth Martin
Trustee

Donita Ward
Executive Director
director@wblibrary.org

Saturdays from 9:45am to 6pm.  Starting at $17.00 per hour.
A Library Page is an entry level position in our community.  There is no experience or special skills necessary.  Pages are here to help keep the library friendly and organized.  It's perfect for a student who isn't available regular business hours, someone interested in trying something new, or someone who is mostly retired or at home and wants to get out into the world once a week.  As long as you are at least 16 and can commit to working Saturdays with a smile, you are qualified.  
Work Responsibilities:
· Welcome all users to the library.
· Support the team with consistent and careful application of procedures and policy.
· Provide excellent, proactive and discreet customer service.
· Circulate a variety of materials including check-out, check-in, renewals, holds, reserves, and re-shelving.
· Assist patrons in use of library technology including catalog, databases, computers, document station and the digital library.
· Assist with getting materials ready for patrons.
· Assist with passive and special programming.
· Receive and refer complaints and non-conformance forms.
· Answer in-person, telephone, email, and text questions.
· Maintain the library’s physical presence.
· Create and issue library cards and TexShare cards.

Interested persons should fill out an application (available at the library and on our website) and bring it to the library.  You may attach a resume and/or cover letter, but anything received without the application will not be considered.  
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We will start emailing to schedule interviews on August 3.  
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