
There are four scenarios possible for reopening.  On the extremes, we could decide to remain closed 

indefinitely or we could open just like before and hope for the best.  I do not advocate either of those 

options.  I have developed two potential limited opening plans to consider. 

Wells Branch Community Library usually offers four main values: 

 Physical books, movies, audio to borrow (these are available through contact-free) 

 Tons and tons of programs and workshops (some are virtual, most can’t happen for a while) 

 Public computers for patrons to use, with printing capability  

 Safe and comfortable gathering space for socializing 

Potential Re-Open Plan A- Limited hours, open stacks.  This is the plan that was laid out in the director’s 

report.  The library is open for a few hours each morning for grab-and-go services, then closed in the 

afternoon for staff to shelve and do contact-free services.  Weekdays, the library opens again for a few 

hours of grab-and-go in the evenings. 

 86 potential computer uses per week 

 Contact-free services available 18 hours per week 

 Limited use available 33 hours per week 

 This plan lets people come in and browse the shelves.  People want to come in and browse the 

shelves.  If someone infected comes in to browse, the entire collection could be contaminated 

rather quickly.   

 Potential Re-Open Plan B- Full hours, closed stacks.  This idea only came to me last night.  However, 

I’ve fleshed it out with managers and we feel it is the safer plan and that it delivers more essential 

services to our patrons. 

 170 potential computer sessions per week.  Computer sessions are the most urgent services that 

are missing right now.  Those who are dependent on our machines to file taxes, unemployment, 

etc have been without for 3 months.   

 Contact free services available 61 hours per week.  Patrons could pick up reserved items at the 

circulation desk or text from outside for contact-free. 

 Possibility of bringing back limited volunteers  

 Significantly reduces the possibility of cross contamination between patrons. 

 Patrons cannot browse the shelves.  We’d have a runner for grabbing selections on request for 

them to look through before borrowing, but it isn’t the same and it removes a layer of privacy. 

 No possibility of crowding in the aisles. 

In both of these options: 

 Anyone coming into the library would be expected to wear a face covering, disinfect hands, and 

refrain from visiting if showing any symptoms. 

 Computer sessions are limited to adults only, 1 hour per day, 1 pending reservation per person. 

 Items coming into the building are quarantined for 72 hours. 

 Computers are cleaned between uses. 

 Family bathroom is only the only facility available to patrons for emergencies and is NOT 

cleaned between patrons. 



 Materials are due back, but fines are not charged through July.   

 Reserves transition to Apollo to allow for wait lists and greater access. 

 High contact surfaces and the family bathroom are professionally cleaned every night. 

 Programs are all virtual. 

 Anyone under age 16 must be actively supervised by an adult at all times 

 Family Play Area, public seating, reading room, group study room, water fountains and 

document station are unavailable. 


